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Payor Name Affiliated Plans (if applicable) Contact Type
Aetna Commercial

Medicare Advantage
Member Service Contact
Commercial: See back of card or 1-800-872-3862
Medicare Advantage: 1-800-282-5366
www.aetna.com

Anthem Blue Cross Commercial, Medicare Advantage and Worker's Comp:
PPO
PPO Select
Indemnity
Pathway EPO
HPN EPO
Medicare PPO
Workers Compensation
Medi-Cal

General Assistance
1-800-331-1476
www.anthem.com/ca

Blue Shield of CA Commercial
Medicare Advantage

Member Service Contact
Commercial: See back of card or 1-800-393-6130
Medicare: 1-800-776-4466
Medicare Dual Special Needs: 1-800-452-4413
www.blueshieldca.com/en/home

Center IPA
Medicare Advantage

Astiva Health
Central Health Plan
Clever Care Health Plan
Imperial Health Plan

Phone: 1-714-495-4392
https://centeripa.com

Central CA Alliance for Health
Medicare Advantage

Medicare D-SNP Member Services
Phone: 1-800-700-3874
https://thealliance.health

Central CA Physicians Partners Commercial
Medicare Advantage

Member Services
Phone: 1-559-215-8001
https://centralcaliforniaphysicianpartners.com/main_fmk.html

Central Valley Medical Providers
Commercial
Medicare Advantage

Commercial:
Anthem Blue Cross
Blue Shield
Medicare:
Brand New Day (Central Health Plan)
Blue Shield 
Health Net
Humana - Central Valley Health Plan

Member Services
Phone: 1-559-450-6334
https://www.cvmedpro.com/member-resource

Champion Health Plan of CA Medicare Advantage Member Services
Phone: 1-800-885-8000
https://championhmo.com/

Cigna Commercial Member Services
Phone: 1-800-997-1654
www.cigna.com

HealthNet Commercial (PPO EPO POS) 
Medicare Advantage
Medi-Cal

Member Services
Commercial: 1-888-926-4988
Medicare Advantage: 1-800-431-9007
Medi-Cal: 1-800-675-6110
https://www.healthnet.com/content/healthnet/en_us.html

Humana Medicare Advantage Member Services
Phone: 1-800-457-4708
www.humana.com/member

The following is NOT an exhaustive list. Please verify participation status with your health plan or you may call our office at 1-559-326-1222 for 
further assistance. 



 

Imperial Health
Medicare Advantage

Blue Shield of CA
Central Health Plan
Imperial Health Plan
SCAN Health Plan
WellCare by HealthNet

Member Services
Phone: 1-626-838-5100
https://imperialhealthholdings.com/contact

Medicare (CMS) Traditional Medicare
Railroad Meddicare

Medi-Cal (DHCS) California Medicaid Member Services
Phone: 1-800-541-5555
https://www.dhcs.ca.gov

Meritage Medical Network
Medicare Advantage

Medicare Advantage:
Alignment Health Plan
Central Health Plan
Humana
SCAN Health Plan
United Healthcare
Wellcare by HealthNet

Member Services
Phone: 1-833-446-1758
https://www.meritagemed.com

Molina Healthcare
Covered CA
Medicare Advantage

Covered CA
Medicare Advantage - Central Health Plan

Member Services
Covered CA: 1-800-300-1506
Central Health Plan: 1-866-314-2427
https://www.molinahealthcare.com/members/ca/en-us/Pages/home

Multiplan/PHCS/Beechstreet
Network

Multiplan
PHCS
HealthEOS

Member Services
PHCS: 1-800-922-4362
Multiplan: 1-888-342-7427
HealthEOS: 1-800-279-9776
https://www.multiplan.us/members/

Partners Direct Health Network https://partnersdirecthealth.com/members/

Sante Physicians Medical Group
Commercial
Medicare Advantage
Medi-Cal

Commercial:
Aetna
Alignment
Anthem Blue Cross
Blue Shield
Cigna
UHC
Medicare:
Aetna
Blue Shield 
Fresno PACE
Health Net
Humana
UHC
WelbeHealth PACE
Medi-Cal: 
CalViva-Health Net

Member Services
Phone: 1-559-228-5410
https://santephysicians.com/member/

Tricare Miliatry/Gov

TriWest -CCN Veterans Administration

United Healthcare Commerical
Medicare Advantage

Member Services
Commercial: 1-866-801-4409
Medicare Advantage: See member ID Card
https://www.uhc.com/

United Physicians Network
Medicare Advantage
Medi-Cal

Medicare Advantage
Alignment Health Plan
Anthem
Central Health Medicare Plan
Wellcare by HealthNet
Medi-Cal
Anthem
CalViva by HealthNet

General Assistance
Phone: 1-866-818-4876
https://unitedpn.com/

Western Growers Assurance Trust Network Member Services
Phone: 1-800-777-7898
https://www.wgat.com/


